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How to Report a Pothole and/or Find Out Who Plows Your Road

Feb. 10, 2026

Want to know more about road maintenance and plowing in the Municipality of the County of
Kings?
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You can use the Municipality’s “Report a Pothole” website to tell municipal staff about potholes
in municipally-owned roads.

To report a pothole, select the name of the Municipally-owned road from the dropdown menu
on the website and fill out the form that appears.

If the name of the road of interest is not on the list of options, it may be provincially or privately
owned. The Kings County Road and Sidewalk Maintenance App can tell you who owns a road
and who is responsible for maintaining/plowing it.

Open the App and follow these three steps:

1. Search for a street name (without entering a civic number)

2. Click a section of the road when it appears on the map

3. Scroll through the pop-up window as needed to find out who owns the road and who
maintains it.

To report a pothole in a provincially-owned road, call 511.


https://www.countyofkings.ca/residents/services/potholes
https://experience.arcgis.com/experience/de352d6e2dd149f5876785f9ee2471f8#widget_1=active_datasource_id:dataSource_1,level:11.476993749059321,viewpoint:%7B%22rotation%22%3A358.8569339913481%2C%22scale%22%3A54884.6444501678%2C%22targetGeometry%22%3A%7B%22spatialReference%22%3A%7B%22latestWkid%22%3A2961%2C%22wkid%22%3A2038%7D%2C%22x%22%3A372576.3749798779%2C%22y%22%3A4992835.415867134%7D%7D
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